PAVEL MENKOV

Mid-level+ Product Designer | On-site | Remote | Open to relocation

phontaniwe@gmail.com | +374 43 136652 | Yerevan, Armenia
t.me/PeMendo | linkedin.com/in/pavel-menkov | kolamba1000.github.io/en

Languages: Russian — Native, English — B2

Product Designer with a research background, focused on data-driven user flows and interfaces. Currently
designing the Tabrara iOS product: adapting the Microsoft Fluent design system and validating decisions with
usability tests and quantitative surveys. Spent 4+ years at Sber (Insurance Services) running research and
designed an insurance product configurator that increased multi-product checkouts by 8-9%. Take solutions from
research to Figma designs and specs for engineering

CORE SKILLS

Expertise: Product Design, Design Systems, User Flows, Usability Testing, UX Research, Competitor Analysis,
Customer Journey Map (CJM), Jobs To Be Done (JTBD), User Interviews, Quantitative Surveys, Working with
Stakeholders, Product Owners, and Design Leads

Design & Prototyping Tools: Figma (Components, Tokens, Variants, Dev Mode), Material Design / iOS HIG
(Human Interface Guidelines) / Microsoft Fluent, Responsive & Adaptive Design, WCAG/Accessibility, Interactive
Prototyping, Atomic Design, Al Tools for design and routine automation (Claude Code, ChatGPT, Gemini)

WORK EXPERIENCE

Tabrara | Seller platform (MVP): clients, products, orders, and analytics

Product Designer 10.2025 — Present

* iOS launch: Designed the iOS version of the Tabrara MVP and prepared it for release based on 4 quantitative
studies (~400 respondents) and 20 usability tests across different flows: selected the features for the first release
and shortened the engineering timeline by 3—4 weeks compared to the plan

* Referral flow: Designed a flow where a seller invites another seller and gets 7 days of free Premium

* Design system: Rebuilt the Microsoft Fluent components for the new iOS version, adding tokens, component
variants, and dark-theme support, and built accessibility into the components (color contrast in light and dark
themes, minimum button sizes, Dynamic Type support), which reduced design-to-development handoff time
through Figma Dev Mode specs

Sber | An insurtech platform that makes digital insurance and policy management simpler for users

UX Researcher (Design & Research) 07.2021 - 10.2025

* Product redesign: Redesigned an insurance product configurator and storefront: an A/B test over the first
quarter after launch showed multi-product conversion up 8-9%, banner click-through rates (CTR) up 4—6%, and
checkout entry rates up 5-7%. Built on 25 interviews, ~600 survey respondents, 15+ usability tests, interactive
prototypes for tests and stakeholder demos, and Figma designs that balanced business needs with technical
limits

* Research process: Built the team's research process from participant recruitment to final reports with
recommendations, introduced a way to choose research methods by product and business goals, and created a
reusable library of test scripts, questionnaires, and interview guides

TrueConf | Video conferencing SaaS platform

UX/UI Designer 05.2020 — 07.2021

* Whiteboard feature: Designed the concept for an interactive whiteboard feature and validated it with UX tests,
which sped up approval and cut the time-to-market by 1.5—-2 months

» Conference interfaces: Redesigned participant layouts and designed a join flow without registration (shorter time
to join and positive user feedback), plus responsive flows for web and desktop, with design specs and support for
implementation

EDUCATION & COURSES

2024 | Yandex Practicum | UX/UI Design
2021 | British Higher School of Art and Design | UX/UI Design
2019 | Financial University under the Government of the Russian Federation | Law
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